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TouchSource delivers simple solutions 
for smart spaces that engage people.

Our captivating digital displays and IoT-connected directory solutions improve the 
experience of visitors, tenants, patients, students, citizens and shoppers.
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+10,000
Deployments

5 years in a Row
Inc. 5000 list for fastest 

growing companies

Top 10%
Customer Satisfaction 
(Net Promoter Score)

Trusted by North America’s Top 
Professionals & Companies
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Digital Content for Smart Spaces

• Directories

• Wayfinding

• Ads & Promotions

• Area Amenities

• Digital Art Collections

• Calendar of Events

• Community Calendar

• Contactless Directories & Maps

• Entertainment

• Headline News

• Leasing Information

• Local Sports

• Maps

• Marketing Messages

• Public Health Messages

• Real-Time Transit Info

• Recognition Boards

• Social Media

• Stock Prices

• Traffic Conditions

• Transit

• Virtual Communications

• Weather

• Custom Content
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TouchSource Directory Software
Simple Software Designed for Business Users
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2022 DIGITAL DIRECTORY APPLICATIONS

Four Options for an Outstanding 
Customer Experience

• Turn your directory into a top lobby amenity

• Save time and money with fast information delivery

• Display constantly-changing health messaging

• Compete with nearby buildings and win

• Put your best content and branded look forward

• Simple, intuitive, easy software designed for business 
users

• Log in from anywhere and manage your directories and
properties

• Upgrade your infotainment options by adding the 
Directory Media Network

• Get unlimited remote support

*Select images or a motion scenery video from our library 
included. Premium art available as an add-on.

**Dual language design and set up is included with the Inspire
package. Three or more languages and translated content, for an
added fee.

Direct Interact Engage Inspire

Support Cloud-Based Secure Portal x x x x
Software Updates, Security Updates x x x x
Unlimited Remote Software Support with Live, Engineers 
based in North America

x x x x

Core Features Online Updating, Unlimited Listings, Unlimited Content Updates x x x x
Robust Digital Directory with Listings, Easy Updating and 
Captivating Designs

x x x x

Digital Slideshow of Images or Announcements x x x x
Streaming News and Multi-Day Weather Icons x x x x

Advanced Features Mobile Directory (Mobile maps included 
w/Wayfinding Add-On)

x x x

Instant Updating of Slideshow Content with Emergency Messaging
Takeover

x x x

Support Customer Content through Customer URLs x x x
Listing-Specific Images/PDFs (Touch Screen Required) x x x
Interactive Area Amenities x x x
Realtime Traffic Map x x x
Video Content Uploads and Display in Slideshow x x x
Curated Infotainment (Choose One Feed) x x
Conference Room Events from Outlook 365 or Google
Calendar x x

Mobile Visitor Check In and Surveys x x
Virtual Visitor & Tenant Communications using QR Codes x x

Premium Features Art Backgrounds – Public Art Stills or Select Motion Scenery* x x
Access to Interaction Analytics via Customer Data Portal x
Curated Infotainment (Unlimited Choice of Feeds) x
Custom Mobile Workflows x
Dual-Language Mirrored Navigation x
Realtime Transit x
Virtual Visitor  & Tenant Communications with Concierge Mode x

Add-Ons Wayfinding; Curated Digital Art & Videos; Enhanced Support Packages; Cameras/Sensors for Motion-Activated
Services



2022 DIGITAL DIRECTORY APPLICATIONS

Upgrade Your Space with 
a Window to the World

TouchSource Inspire
THE Ultimate Mood-Shaping Experience

2022 DIGITAL DIRECTORY APPLICATIONS
SOFTWARE
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• Mobile Directory – Stunning, easy-to-use directories and messaging 
boards that deliver interactivity how you want it—touch, mobile,or both.

• Transit Schedules – for local rail, bus and other transportation 
information

• Infotainment – Choose an unlimited amount of infotainment, sports and
exciting content feeds to draw visitors to your directory

• Art Backgrounds – Inspire and engage your audience with art or 
motion scenery included in your design*

• Dual-Language Navigation – Offer easier navigation with design for one 
added language included , and more language and/or translation services 
available (for an added fee)

• Virtual Communications – Let visitors notify your tenants of their arrival 
through our QR code calling or Concierge notification services 

• QR Code Surveys – Deploy surveys, self-service check-in and other forms 
using QR codes for mobile delivery

• Analytics – Dashboard provides insights into analytics touch and 
mobile data from users.

• Digital Content – Listings, messaging, traffic, local amenities and 
entertainment combine to invite, inform and inspire visitors

• Simple Access – Secure, easy-to-use platform and unlimited 
remote support

*Explore what’s included and add-on options with your TouchSource Account Manager



2022 DIGITAL DIRECTORY APPLICATIONS
TouchSource Engage
Engage Visitors with an Enriched Experience

Curated Visual Infotainment Looks 
Stunning on Popular Large Displays

2022 DIGITAL DIRECTORY APPLICATIONS
SOFTWARE
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• Infotainment – Choose one feed of curated news, entertainment, 
sports or popular content to entertain and entice visitors to use your 
directory

• Local Amenities & Traffic – Deliver information on local restaurants, 
traffic and more for fast access to relevant information

• Mobile Directory – Stunning, easy-to-use directories and messaging 
boards that deliver interactivity how you want it—touch, mobile,
or both
Virtual Communications – Let visitors notify your tenants of their 
arrival through our QR code calling features of mobile directory and 
listings

• Event Listings – Automatically display all of the meetings or events 
scheduled for your conference rooms or events center from your 
Outlook 365 or Google Calendar

• QR Code Surveys – Deploy surveys, self-service check-in and other 
forms using QR codes for mobile delivery

• Digital Content – Building listings, messaging, and news inform and 
inspire visitors

• Simple Access – Secure, easy-to-use platform and unlimited 
remote support



2022 DIGITAL DIRECTORY APPLICATIONS
TouchSource Interact
See It, Touch It, Scan It to Your Mobile Device

Simple, Elegant, Easy Directories

• Mobile Directory – Stunning, easy-to-use directories and messaging 
boards that deliver interactivity how you want it—touch, mobile,
or both!

• Local Amenities & Traffic – Deliver information on local restaurants, 
traffic and more for fast access to relevant information

• Digital Content – Building listings, messaging, and news, weather and a 
stock ticker to entertain and engage visitors

• Cloud Portal Access – Login remotely from anywhere to easily tailor 
visual content, listings and messages

• Emergency Messaging – Instant updating of image or video slideshow 
content, with optional override for emergency information

• Simple Access – Secure, easy-to-use platform and unlimited 
remote support

2022 DIGITAL DIRECTORY APPLICATIONS
SOFTWARE
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2022 DIGITAL DIRECTORY APPLICATIONS
TouchSource Direct
Modern Directories Deliver Major Building Appeal

Easy-to-Use, Beautiful Building 
Directories

• Ken Burns Effect – Only with TouchSource, add motion 
to still imagery to drive better usage of your directory

• Tenant Listings – Easy to update listings as you welcome 
new tenants

• Digital Content – Engage visitors with time, date, news 
snippets, weather and stock ticker

• Cloud Portal Access – Login remotely from anywhere to 
easily tailor visual content, listings and messages

• Simple Access – Secure, easy-to-use platform and 
unlimited remote support

2022 DIGITAL DIRECTORY APPLICATIONS
SOFTWARE
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2022 DIGITAL DIRECTORY APPLICATIONS

Entertain & Engage for Less

• Upgraded Content Feeds – Subscribe to the 
TouchSource Directory Media Network with any of 
our Directory Software packages, and add multiple 
entertainment, sports and news feeds to your 
program mix while lowering operating costs

• How it works – Sponsorship partners present 
content in conjunction with news, sports and your 
own property messaging

• When it appears – Listings rotate with infotainment 
and sponsored messages when the display isn’t in use
by a visitor

• Control over content – Customize types of 
advertising to ensure that sponsorships fit your 
facility

• Proactive Uptime Monitoring – TouchSource 
proactively resolves any issues with our hardware 
or software and notifies you within 4 hours

Ask today how you can upgrade your 
infotainment feeds while reducing costs with 
the Directory Media Network

TouchSource Directory Media Network
Increase Engagement with an Enriched Program Mix

2022 DIGITAL DIRECTORY APPLICATIONS
SOFTWARE
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TouchSource Wayfinding
Help Visitors Orient, Navigate, and Arrive 
at Their Destination On Time

Guide Users Through Buildings and Campuses 
with Intuitive, Eye-Catching Maps

• Updates Automatically – When a tenant moves to a different location, your map 
updates itself for effortless upkeep

• Animated Paths – Animated lines for turn-by-turn directions

• Layered 2D or 3D Maps – Select just the right options for optimized spatial 
orientation including 2D and 3D renderings

• Station-to-Station Wayfinding – Get visitors quickly to the right location across 
your large property campuses

• Mobile Directions – Take the map with you from the directory to your mobile 
device via QR codes and text-to-mobile for interactive mobile navigation

• Branded & Localized Design – Customize the look and feel of your maps to match 
your branding, local amenities, stairways, elevators and localized property features

Help visitors identify their destination, orient themselves 
easily, and navigate effectively

SOFTWARE ADD ONS
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2022 DIGITAL DIRECTORY APPLICATIONS
TouchSource Virtual Receptionist
Popular for Self-Service Lobbies

Effortless Mobile Calling Service 
for Your Directory

2022 DIGITAL DIRECTORY APPLICATIONS
SOFTWARE ADD ONS
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• Easy addition to directories that lets visitors notify tenants 
that they have arrived

• Use our Mobile directory option or on-screen QR codes 
for mobile calling and ditch outdated, complicated and
costly dialer systems (included with the Inspire/Engage 
application packages)

• Mobile Calling (or Text, Email) Options

• Call a Tenant Directly

• Call a Receptionist or Concierge

• Call a Shared Service

• Add a Concierge Mode to send a secured SMS text or 
an email for visitors without phones (requires the 
Inspire application package)

• Great for unstaffed/lightly staffed buildings and 
buildings with after-hours services

• Utilizes internet data services to reach intended 
recipient—no need for analog telecommunications 
equipment



Digital Art & Motion Graphics
Seeing is Believing — Check Out Our Online Video Gallery

2022 DIGITAL DIRECTORY APPLICATIONS

866-476-1872 | info@touchsource.com | www.touchsource.com Page 15
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Art Background Options

Description Engage Inspire

Public Art Stills A collection of iconic public artworks, cityscapes and scenic still images.*  

Motion Scenery
Beautiful landscape and cityscape videos edited specifically for digital signage. Choose
1 motion scenery video from our library as part of the Engage package and up to 3
with Inspire as an alternative to the Public Art Stills. Choose custom videos or custom
rotation of videos for a small extra fee.*



1 Library Video


Up to 3 
Library Videos

Premium Art Subscriptions

Description Engage Inspire

Pre-Curated Art  
Collections

Pre-curated digital art collections from today’s top artists who benefit with royalties from 
your purchase. Pick the collection(s) you like best and rotate your art once a month, week, 
or day for an always exciting experience.

Added Subscriptions 
Required

Curated Art
One of a kind, custom curated digital art from today’s top artists who benefit with 
royalties from your purchase. Choose the local artists, style and frequency of rotation that 
fit your needs.

Added Subscriptions 
Required

Custom Designed Art
Work with a consultant to select a local artist to design experience to fit your unique 
vision. Artwork will be custom created to suit your design style. Custom

Custom Selected  
Motion Scenery

Want something that’s not in our library? We’ll work with you to select other options. You 
only pay for our time unless your option has usage rights that require a royalty fee. We’ll 
cover that cost for a nominal additional fee.

One Time Charge 
Unless New Video 
Has Royalty Fees

*Additional fees may be incurred if the selection process takes longer than an hour of our designers’ time to assist you with your choices.

Digital Art & Motion Graphics
Add the Elegance of Art to Your Display

2022 DIGITAL DIRECTORY APPLICATIONS
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TouchSource Essential Support 
& Value-Added Services

Uptime Services
Recommended For Highest Level Of 
Availability Monitoring

Proactive Monitoring
TouchSource proprietary monitoring 
tools actively monitor for common 
internet, facility, power, hard-drive, or 
memory associated failures.
• Proactive notification within 

4 hours of outage

• TouchSource proactively resolves 
any issues with TouchSource 
hardware or software

• TouchSource notifies you of any 
facilities or connectivity failures

Offline Notification Only
Base level of monitoring with 
proactive notification of failed 
content updates due to internet, 
power, or connectivity failures.

Managed Services
Recommended If You Need 
Additional Help In Updating Or 
Managing Your System

Content Services
Manage frequent changes to content 
without in-house resources. Create 
outstanding experiences with exciting 
content with monthly or quarterly 
updates.

Wayfinding Services
Our team of wayfinding experts will 
update your maps, directions, and 
locations as your facility changes—
perfect for new construction and 
dynamic campuses with blueprint 
changes.

Insights and Analytics 
Services
Get monthly proactive service trends, 
interaction insights, findings from 
camera and video feeds, proactive 
services, and operational updates.

Essential Support
Included With All Directory Software 
Subscriptions

Responsive, US-Based 
Support
• Unlimited telephone, email, chat

and web access to support North
America-based technicians

• Online customer portal support
and access to immediate support

• Self-service support documents
and tools

Proactive Software Updates
• Security patches
• Operating System updates
• Web backups
• Software updates
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2022 WALL DISPLAYS
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The TouchSource Pantella wall-mounted, ADA-compliant digital display is an architecturally-finished enclosure with 
proprietary commercial-grade engineering so that your investment securely stands the test of time. Design includes 
proprietary engineering for active ventilation and a locking mechanism for easy maintenance and security. Perfect for 
displaying directories and, with a touch screen option, a full array of interactive wayfinding and digital content. Draw 
visitors right to the bright and inviting screen, with or without “Directory” lettering, for a great self-service experience.

“TouchSource directories and support team are a great investment. The install and configuration was seamless. 
Makes a Property Manager’s life very easy!”
Von, Realty Trust Group

TouchSource Pantella™

Surface-Mounted Digital Wall Display



2022 WALL DISPLAYS
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Touch Screen  
Product Code

H=Horizontal  
V=Vertical

PT-22H-TO  
PT-22V-TO

PT-32H-TO  
PT-32V-TO

PT-43H-TO  
PT-43V-TO

PT-50H-TO  
PT-50V-TO

PT-55H-TO  
PT-55V-TO

PT-65H-TO  
PT-65V-TO

PT-75H-TO

Static 
Product Code

H=Horizontal  
V=Vertical

PT-22H-ST  
PT-22V-ST

PT-32H-ST  
PT-32V-ST

PT-43H-ST  
PT-43V-ST

PT-50H-ST  
PT-50V-ST

PT-55H-ST  
PT-55V-ST

PT-65H-ST  
PT-65V-ST

PT-75H-ST

Monitor

Size

22” commercial-
grade high 
resolution flat panel 
LED monitor

32” commercial-
grade high 
resolution flat panel 
LED monitor

43” commercial-
grade high 
resolution flat panel 
LED monitor

50” commercial-
grade high 
resolution flat panel 
LED monitor

55” commercial-
grade high 
resolution flat panel 
LED monitor

65” commercial-
grade UHD/4k 
resolution flat panel 
LED monitor

75” commercial-
grade UHD/4k 
resolution flat panel 
LED monitor

Resolution 1920 x 1080 1920 x 1080 3840 x 2160 3840 x 2160 3840 x 2160 3840 x 2160 3840 x 2160

Display 
Dimensions 18.87”W x 10.66”H 27.50”W x 15.47”H 37.25”W x 21.02”H 43.25”W x 24.41”H 47.88”W x 27”H 56.43”W x 31.83”H 65.02”W x 36.61”H

Displays approx.  
(non-touch)* 25-30 Listings 50-60 Listings 60-80 Listings 80-100 Listings 100-125 Listings 150-180 Listings 180-200 Listings

Weight 38 lbs. 62 lbs. 96.5 lbs. 122 lbs. 144 lbs. Call Call

Horizontal  
Cabinet Dimensions

25.22”W x 20.60”H  
x 4”D

33.85”W x 25.41”H  
x 4”D

44.75”W x 31”H  
x 4”D

51.38”W x 35.51”H  
x 4”D

55.83”W x 38.25”H  
x 4”D

64.72”W x 45.10”H  
x 4”D

72.70”W x 47.50”H  
x 4”D

Vertical  
Cabinet Dimensions

17.02”W x 28.81”H  
x 4”D

21.82”W x 37.81”H  
x 4”D

29.1”W x 48”H x
4”D

32.69”W x 55.6”H  
x 4”D

34.6”W x 59.13”H  
x 4”D

40.08”W x 69.49”H  
x 4”D

N/A

Cabinet  
Finish

Standard cabinet face has a brushed stainless-steel finish. 
Powder coat finish available in a variety of colors.

Horizonal 65” and 75” available in standard 
finishes. Vertical 65” and 75” displays 
available in painted aluminum finish only.

Electrical 120 Volt—20 AMP MC cable, electrician-installed flush mount duplex on wall behind cabinet (dedicated circuit is not necessary).

Data CAT5 or CAT6 data cable with RJ–Male connector.

Warranty 2-Year warranty on all hardware.

*Listing counts vary from Touch Screen to Static, Horizontal and Vertical alignment. The amount of images you can display on screen depends upon your design choice.

TouchSource Pantella™

Surface-Mounted Digital Wall Display

Specifications are subject to change without notice.



2022 WALL DISPLAYS
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TouchSource Mirada™

Recess-Mounted Digital Wall Display

The TouchSource Mirada is fully recessed into the wall for a sleek, architecturally-finished and ADA-compliant enclosure 
with proprietary commercial-grade engineering so that your investment securely stands the test of time. Perfect for 
displaying directories and, with a touch screen option, a full array of interactive wayfinding and digital content. It’s easy 
to use, maintain and update.

“TouchSource’s response time, professionalism, and follow-through are the best — hands down! I highly recommend them if you 
are looking for a company to provide you with electronic directory services.”
Laura, Madison Marquette Real Estate Services



2022 WALL DISPLAYS
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TouchSource Mirada™

Recess-Mounted Digital Wall Display

Touch Screen  
Product Code

H=Horizontal  
V=Vertical

MRR-22H-TO  
MRR-22V-TO

MRR-32H-TO  
MRR-32V-TO

MRR-43H-TO  
MRR-43V-TO

MRR-50H-TO  
MRR-50V-TO

MRR-55H-TO  
MRR-55V-TO

MRR-65H-TO  
MRR-65V-TO

MRR-75H-TO  
MRR-75V-TO

Static 
Product Code

H=Horizontal  
V=Vertical

MRR-22H-ST  
MRR-22V-ST

MRR-32H-ST  
MRR-32V-ST

MRR-43H-ST  
MRR-43V-ST

MRR-50H-ST  
MRR-50V-ST

MRR-55H-ST  
MRR-55V-ST

MRR-65H-ST  
MRR-65V-ST

MRR-75H-ST  
MRR-75V-ST

Monitor

Size

22” commercial-
grade high 
resolution flat panel 
LED monitor

32” commercial-
grade high 
resolution flat panel 
LED monitor

43” commercial-
grade high 
resolution flat panel 
LED monitor

50” commercial-
grade high 
resolution flat panel 
LED monitor

55” commercial-
grade UHD/4K 
resolution flat panel 
LED monitor

65” commercial-
grade UHD/4k 
resolution flat panel 
LED monitor

75” commercial-
grade UHD/4k 
resolution flat panel 
LED monitor

Resolution 1920 x 1080 1920 x 1080 3840 x 2160 3840 x 2160 3840 x 2160 3840 x 2160 3840 x 2160

Display 
Dimensions 19.13”W x 10.92”H 27.75”W x 15.75”H 37.24”W x 21.02”H 43.29”W x 24.37”H 47.82”W x 26.98”H 56.43”W x 31.83”H 65.02”W x 36.61”H

Displays approx.  
(non-touch) 25-30 Listings 50-60 Listings 60-80 Listings 80-100 Listings 100-125 Listings 150-180 Listings 180-200 Listings

Horizontal  
Cabinet

Finish Face  
Dimensions 25.43”W x 17.22”H 35.5”W x 23.5”H 45.25”W x 29.79”H 51.00”W x 32.74”H 54.44”W x 33.94”H 63.95”W x 39.88”H 72.71”W x 44.86”H

Back Box 
Dimensions*

23.68”W x 15.72”H  
x 3.75”D

33.75”W x 22”H  
x 4”D

43.5”W x 28.29”H  
x 4”D

49.25”W x 31.24”H  
x 4”D

52.68”W x 32.44”H  
x 4”D

62.2”W x 38.38”H  
x 4”D

70.96”W x 43.36”H  
x 4”D

Vertical  
Cabinet

Finish Face  
Dimensions 17.22”W x 25.43”H 23.5”W x 35.5”H 29.79”W x 45.25”H 32.74”W x 51.00”H 33.94”W x 54.43”H 39.88”W x 63.95”H 44.86”W x 72.71”H

Back Box 
Dimensions*

15.72”W x 23.68”H  
x 3.75”D

22”W x 33.75”H  
x 4”D

28.29”W x 43.5”H  
x 4”D

31.24”W x 49.25”H  
x 4”D

32.44”W x 52.68”H  
x 4”D

38.38”W x 62.2”H  
x 4”D

43.36”W x 70.96”H  
x 4”D

Cabinet  
Finish

Cabinet face has a brushed stainless-steel finish standard, powder coat finish in a variety of colors available. Please note: Vertical 65” and 75” displays not 
available with stainless-steel finish. Custom cabinet sizes available. Request a quote today.

Electrical 120 Volt—20 AMP MC cable, electrician-installed flush mount duplex on wall behind cabinet (dedicated circuit is not necessary).

Data CAT5 or CAT6 data cable with RJ–Male connector.

Warranty 2-Year warranty on all hardware.

* Portion recessed in wall
** Listing counts vary from Touch Screen to Static, Horizontal and Vertical alignment. The amount of images you can display on screen depends upon your design choice.

Specifications are subject to change without notice.



2022 WALL DISPLAYS
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TouchSource Keystone™

Standalone Digital Wall Display

The TouchSource Keystone offers a slim, high-tech look in a touch screen or static monitor. Comes with the TouchSource 
Display Mounting System which includes proprietary engineering that secures the display, allows proper airflow and 
inhibits unwanted access. Perfect for displaying directories and, with a touch screen option, a full array of interactive 
wayfinding and digital content. It’s easy to use, maintain and update and it’s ADA-compliant.

“Not only is TouchSource a great asset to our building, but they also provide great technical support.”
Elizabeth, JLL



2022 WALL DISPLAYS
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Product  
Code

H=Horizontal  
V=Vertical

KEY-22H-TO  
KEY-22V-TO

KEY-32H-TO  
KEY-32V-TO

KEY-43H-TO  
KEY-43V-TO

KEY-50H-TO  
KEY-50V-TO

KEY-55H-TO  
KEY-55V-TO

KEY-65H-TO  
KEY-65V-TO

KEY-75H-TO  
KEY-75V-TO

Size

22” commercial-
grade high 
resolution flat 
panel LED

32” commercial-
grade high 
resolution flat 
panel LED

43” commercial-
grade UHD/4K 
resolution flat panel 
LED

50” commercial-
grade UHD/4K 
resolution flat panel 
LED

55” commercial-
grade UHD/4K flat 
panel LED

65” commercial-
grade UHD/4k flat 
panel LED

75” commercial-
grade UHD/4k flat 
panel LED

Monitor Resolution 1920 x 1080 1920 x 1080 3840 x 2160 3840 x 2160 3840 x 2160 3840 x 2160 3840 x 2160

Horizontal
20.15”W x 11.74”H 29.72”W x 17.68” H 39.73”W x 23.51”H 45.49”W x 26.85”H 50.00”W x 29.37”H 58.63”W x 34.18”H 67.64”W x 39.25”H

Dimension

Vertical
11.74”W x 20.15”H 17.68”W x 29.72”H 23.51”W x 39.73”H 26.85”W x 45.49”H 29.37”W x 50.00”H 34.18”W x 58.63”H 39.25”W x 67.64”H

Dimension

St
at

ic
Sc

re
en

Product  
Code

H=Horizontal  
V=Vertical

KEY-22H-ST  
KEY-22V-ST

KEY-32H-ST  
KEY-32V-ST

KEY-43H-ST  
KEY-43V-ST

KEY-50H-ST  
KEY-50V-ST

KEY-55H-ST  
KEY-55V-ST

KEY-65H-ST  
KEY-65V-ST

KEY-75H-ST  
KEY-75V-ST

Monitor

Size

22” commercial-
grade high 
resolution flat 
panel LED

32” commercial-
grade high 
resolution flat 
panel LED

43” commercial-
grade UHD/4K 
resolution flat panel 
LED

50” commercial-
grade UHD/4K 
resolution flat panel 
LED

55” commercial-
grade UHD/4K flat 
panel LED

65” commercial-
grade UHD/4k flat 
panel LED

75” commercial-
grade UHD/4k flat 
panel LED

Resolution 1920 x 1080 1920 x 1080 3840 x 2160 3840 x 2160 3840 x 2160 3840 x 2160 3840 x 2160

Horizontal  
Dimension 20.17”W x 11.96”H 28.4”W x 16.55”H 38.09”W x 21.96”H 44.15”W x 25.35”H 48.63”W x 27.87”H 57.24”W x 32.72”H 66.19”W x 37.80”H

Vertical 
Dimension 11.96”W x 20.17”H 16.55”W x 28.40”H 21.96”W x 38.09”H 25.35”W x 44.15”H 27.87”W x 48.63”H 32.72”W x 57.24”H 37.80”W x 66.19”H

Displays  
approx. 25-30 Listings 50-60 Listings 60-80 Listings 80-100 Listings 100-125 Listings 150-180 Listings 180-200 Listings

Electrical 120 Volt—20 AMP MC cable, electrician-installed flush mount duplex on wall behind cabinet (dedicated circuit is not necessary).

Data CAT5 or CAT6 data cable with RJ–Male connector.

Warranty 2-Year warranty on all hardware.

*Listing counts vary from Touch Screen to Static, Horizontal and Vertical alignment. The amount of images you can display on screen depends upon your design choice.

TouchSource Keystone™

Standalone Digital Wall Display

Specifications are subject to change without notice.

mailto:info@touchsource.com
http://www.touchsource.com/


2022 WALL DISPLAYS

“People think the directory is high-tech and aesthetically nice. It looks great on the wall. But above all, the number 
one thing we’re always told is that it’s easy to use. I’ve only heard positive feedback.”

Trish Johnson, Executive Administrative Assistant for Eden Hill Medical Center

866-476-1872 | info@touchsource.com | www.touchsource.com Page 25

TouchSource Custom Finishes 
Wall Display Options



2022 WALL DISPLAYS 
PRODUCT OPTIONS

TouchSource AuxSpaces
Auxiliary Signage Options

Extend Your Directory to Multiple Entrances 
& Garage Areas

• Extend Your Lobby Directory & Wayfinding* Across Your Property – Enhance 
the reach of your main lobby directory to additional locations throughout your 
property

• Digitally Greet Visitors at Auxiliary Entrances – Guide visitors who enter via 
garage, side entrance and multi-level buildings with at-a-glance mobile directory 
access

• Get Visitors to Events on Time – Post the location of in-building events with a 
message and directional arrows to the room, which you can update as often as 
you need

• Communicate Urgent Facility Updates – Help people navigate through down 
elevators, construction, or other facility disruptions.

• Mounting Options – Use our small footprint 10.1” displays on your wall or 
entranceway or use our lightweight mobile stand to position the signage 
anywhere you want**

• Optimize Small Screens with Simple, Visual Content – Use our beautifully 
designed screens to maximize the real estate on these extender displays

*Requires a subscription to TouchSource Directory and/or Wayfinding to add this to your footprint.
**AuxSpaces requires power over ethernet (PoE) with options to add power boxes if needed.

866-476-1872 | info@touchsource.com | www.touchsource.com Page 26



2022 WALL DISPLAYS 
PRODUCT OPTIONS

Monitor

Size 10.1” LCD display with built-in media player

Resolution 1280 x 800

Display Dimensions 10.45”W x 7.18”H x 1.56”D

Mount 
Options

Mount Type Wall Mount Desk Mount Floor Stand

Dimensions
5.62”W x 4.75”H 
x 0.6”D

3.94”W x 3.94”L” x
5.81”H

Base: 15”W x 15”L
Stand: 4”W x 
2.83”L x 49.5”H

Mount Features
Glass mounting kit  
available

Tilt-capable; 
option to anchor  
to desk or 
freestanding

Portable with 
option to anchor  
to floor

Electrical and  
Data

Power-over-Ethernet (PoE): IEEE 802.3at/30W via CAT5 or CAT6 ethernet cable 
with RJ-Male connector. AC/DC power adapter available at additional cost.

Warranty 2-Year warranty on all hardware.

Lead Time

866-476-1872 | info@touchsource.com | www.touchsource.com Page 27

Approx. 6-8 weeks

TouchSource AuxSpaces
Auxiliary Signage Options



2022 WALL DISPLAYS 
PRODUCT OPTIONSTouchSource Product Options

TouchSource Display 
Mounting System

• Engineered mounting system that incorporates high-strength steel, 
efficient design, and rugged reliability with very few parts for rugged 
durability. Each piece is fabricated, integrated, and tested in North 
America

• Designed for ADA compliance (<4” from wall to touch) and secure wall 
mounting to fit multiple cabling configurations and optimized airflow 
without compromising aesthetics or security

• Designed to optimize aesthetics and security by concealing media player, 
cabling, and device controls

• Additional mounting options such as telescoping brackets, ceiling-
mounted displays and other unique spaces available as customizations 
for an added fee

• Product Code: DMS-2021

TouchSource Media Player 
to Power an Existing Display

• Power an existing HD / 4K compatible display with exciting, high quality 
TouchSource Digital Content

• Media Player + Software option

• Product Codes: DS-SOFT-MP-TO and DS-SOFT-MP-ST

*Media Players included with new product purchases. This option for client-supplied 
monitors must be HD / 4K compatible to work with our media players

866-476-1872 | info@touchsource.com | www.touchsource.com Page 28



2022 WALL DISPLAYS 
PRODUCT OPTIONS

Antimicrobial Film Protectant

Antimicrobial film consists of a silver nanoparticle coating bonded to a low 
residue adhesive which prevents bacterial colonization.

• ONLY 120 microns thick for antimicrobial protection with unimpeded 
interactivity

• Protects against scratches and scuffs

• Comes with matte anti-glare surface finish

• Designed to be effective for one year, with replenishment services 
available. Film will continue to protect from scratches and glare even 
without replacement

Cellular Directory Connectivity

• Provide a secure, off-network solution to connect your digital displays 
for online directory management

• Leverages a 4G LTE, HSPA+ cellular connection with data services and 
SIM cards provided by TouchSource Cellular Data Service

• Enterprise routing features for security, logging and redundancy 
(e.g., stateful firewall, VPN, SNMP)

• Includes slim profile antenna with 1m cable length

TouchSource Product Options

866-476-1872 | info@touchsource.com | www.touchsource.com Page 29



Video Walls

Video Walls
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2022 VIDEO WALLS

866-476-1872 | info@touchsource.com | www.touchsource.com Page 31

TouchSource Video Walls
Killer Amenity with Turnkey Simplicity

“Since the video wall installation tenants have had a universally positive response. The art initially captures one’s attention due to its
scale and aesthetics, while the functionality of the TouchSource content really makes the seating area welcoming and communicates
the message that the lobby isn’t a museum. It’s OK to come over, sit down, relax, hang out and gather information.”
Jim Osburn, Senior General Manager, JLL @ 150 Spear, San Francisco
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2022 VIDEO WALLSTouchSource Aspen™ Video Walls

Design Your Dream Video Wall

Vivid, sharp and dynamic, our indoor Aspen Video Walls use LCD 
technology for screen content that is bright, sharp and clear up close 
and from a distance.

• Choose a popular layout or design an eclectic one for extra drama.

• Start with the 3-display option as the base model — add more 
displays and key hardware features per your design style.

• Showcase art, large format information and multiple forms of 
content to change the aesthetic of any space.

• Explore digital art and live motion graphics for a mesmerizing 
experience.

• True turnkey video wall solution: all hardware is carefully 
configured by technical specialists, including all controller and 
mounting hardware.

Video Wall Options 55” Monitors

Bezel-to-Bezel Width 3.5mm

Brightness (NITS) 500

Specifications are subject to change without notice.

Choose a Popular Shape & Layout or Design Your Own

Popular Layouts
Display Configurations 
(Across/Down) # of Displays

Vertical Column 1 x 3 3

Horizontal Column 3 x 1 3

Square 2 x 2 4

Long Horizontal 1 x 4 4

Long Vertical 4 x 1 4

Large Horizontal Rectangle 3 x 2 6

Large Vertical Rectangle 2 x 3 6

Large Square 3 x 3 9

Custom Create your own shape Custom

90% of video walls will be satisfied by 3.5mm bezel width and 500 NITs. Smaller 
bezel sizes and higher brightness options available, but will bring your costs higher.



2022 VIDEO WALLSTouchSource Monarch™ Video Wall (LED)

Indoor or Outdoor LED Video Walls that Dazzle

The TouchSource Monarch Video Wall is based on cutting-edge LED technology 
that works for gorgeous indoor and enduring outdoor usage. Upgrade the look and 
experience of any space with versatile LED panels.

• Create a wider array of shapes with an immersive, uninterrupted bezel-less 
digital canvas.

• Deliver indoor or outdoor digital wallpaper or very large digital video wall 
experiences.

• Enjoy more vivid resolution, brighter colors, easier maintenance, and a more 
expressive digital experience.

Call our specialists who can guide you through the ideal viewing distance, pixel 
pitch and level of brightness for your location.

Indoor Outdoor

LED Panel Size 20”W x 20”W 20”W x 20”W

Pixel Pitch 2.8 mm 3.9 mm

Brightness 1,200 Nits 5,500 Nits

All of our video walls come with premium quality, quality-tested media players, cabling and cabinet 
housing for the panels. You’ll get all of the elements for a turnkey solution including extra LED 
panels to support if you should need to replace a damaged panel.

866-476-1872 | info@touchsource.com | www.touchsource.com Page 33



2022 VIDEO WALLSTouchSource Custom Video Wall

Go Big, Go Vertical, Go Outside the Lines

Design Your Own Video Wall Shape & Size
Dream it up and we’ll help you design it. Design the journey from the moment your
visitors enter the building to the time they leave. Our collaborative consultants will
help you sketch out the experience you want to deliver.

One-of-a-Kind Content
Deliver compelling and exciting content including your proprietary building 
information along with creative, eye-catching third-party content including avant-
garde digital art, motion graphic scenery, news in pictures, community calendars 
and much more.

Future-Proof Video Architecture
We design the right hardware, security, native resolution, outputs, custom-
designed controller, data storage, video formats and engineered mounting systems 
for you.

Sized to Fit Just Right
Our designs scale the digital experience to the architecture, physical dimensions 
and brightness of your space. Based on the experience and content you want, we’ll 
match any angle, position and span of displays that fit your goals.

866-476-1872 | info@touchsource.com | www.touchsource.com Page 34
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2022 ROOM AND ELEVATOR SIGNAGE
TouchSource Arapahoe™

Elevator Static Screen

Engage visitors with messaging, news, café menus, health messaging 
and more while they’re in your elevator. Showcase relevant information 
while making it easy to update content and use displays for two-way
communications during emergencies. Combine with your digital directories, 
kiosks and video walls for a one-stop shopping and content management 
experience. Install recessed or mounted.

Product Code
Surface Mounted EV-10-ST-SRF

Recessed EV-10-ST-REC

Monitor

Size 10.1" TFT LCD with LED backlight

Resolution 1280 x 800

Display Dimensions 10.25”W x 6.95”H x 2.018”D

Electrical
Power over Ethernet (IEEE 802.3at/30W)DC Input optional 
(12 V/3 A ~ 24 V/1.5 A, 36W ITE Adapter)

Data CAT5 or CAT6 data cable with RJ–Male connector.

Warranty 2-Year warranty on all hardware.

Lead Time Approx. 8 weeks

Specifications are subject to change without notice. 866-476-1872 | info@touchsource.com | www.touchsource.com Page 36



2022 ROOM AND ELEVATOR SIGNAGE

Sleek, Simple, Beautiful 
Room Signage

Show visitors, tenants and employees what meetings are booked 
and when space is open. Works great for traditional conference 
rooms as well as flex desk spaces and common areas. Available 
in horizontal or vertical orientation. Choose from among many 
beautiful designs or work with us on your preferred look. Vertical 
and horizontal plus recessed or surface mounting options. This is 
an easy-to-buy, all-in-one software and hardware device.

Product Code TS-SHAREDSPACES

Monitor
Size 10.03”W x 7.12”H x 0.98”D

Resolution 1280 x 800

Electrical Power Input: 12 V/3 A (36W ITE Adapter)

Data CAT5 or CAT6 data cable with RJ–Male connector.

Warranty 2-Year warranty on all hardware.

Lead Time Approx. 6-8 weeks

TouchSource SharedSpaces™

Room Signage

Specifications are subject to change without notice. 866-476-1872 | info@touchsource.com | www.touchsource.com Page 37



2022 ROOM AND ELEVATOR SIGNAGE
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TouchSource Flex Office Solutions
Conference Room & Flex Office Signage for Today’s Workplaces

Convenient Packages for Easy Purchasing, Calendar Management & Support

• Digital conference room signage that shows
what meetings, training sessions, classes or
court cases are in session

• Show office reservations for executive 
spaces or visiting physicians

• “In Use” lighting visibly shows availability 
with on-screen details

• Provide desktop, cubicle or open space 
availability at a glance

• Allow visitors or employees to scan a QR 
code to book the spot

• Show multi-office or meeting room 
schedules with other building content with 
TouchSource Engage application package

• Add event and office reservations listings 
to your current display as an option or 
purchase a new display (see pp. 18-25)
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2022 KIOSKS
TouchSource Telluride™

Freestanding Indoor Kiosk

Slim Footprint Kiosk Tower that Invites Attention

Freestanding kiosk with streamlined design. Invite users to self-serve their information needs. Expanded 
interactive content with the touch screen option. Easy to secure, but also is simple to relocate to new 
locations or buildings. Meets ADA requirements for wheelchair access.

Product Code
Touch Screen AT-32V-TO AT-43V-TO AT-50V-TO AT-55V-TO

Static AT-32V-ST AT-43V-ST AT-50V-ST AT-55V-ST

Monitor

Size 32” Full HD display
43”
UHD/4K resolution  
display

50”
UHD/4K resolution  
display

55”
UHD/4K resolution  
display

Resolution 1080 x 1920 2160 x 3840 2160 x 3840 2160 x 3840

Display 
Dimensions 15.55”Wx27.58”H 21.03”W x 37.24”H 24.37”W x 43.29”H 26.97”W x 47.81”H

Kiosk

Dimensions
22.01”W x70.75”H  
x 5”D

27.51”W x 82.4”H x
3.73”D

30.49”W x 85.02”H  
x 3.73”D

33.45”W x 85.02”H  
x 3.73”D

Base 
Dimensions 23.88”W x 19.50”D 29.39”W x 19.50”D 32.3”W x 19.50”D 35.3”W x 19.50”D

Finish Brushed stainless steel face. Back painted finish.

Options Other finishes available.

Electrical
120 Volt—20 AMP MC cable, electrician-installed duplex box inside cabinet. 
Knockout in base (dedicated circuit is not necessary).

Data CAT5 or CAT6 data cable with RJ–Male connector.

Warranty 2-Year warranty on all hardware.

Lead Time Approx. 6-10 weeks

Specifications are subject to change without notice. 866-476-1872 | info@touchsource.com | www.touchsource.com Page 40



2022 KIOSKS
TouchSource Alta™

Freestanding Indoor Kiosk

Specifications are subject to change without notice. 866-476-1872 | info@touchsource.com | www.touchsource.com Page 41

Slimline Directory Kiosk Perfect for Open Spaces 
and Entryways

The Alta is a thin profile, architecturally finished, freestanding kiosk. Perfect for directories and, with
the touch screen option, interactive wayfinding and digital information. Meets ADA requirements for
wheelchair access.

Product Code
Touch Screen AT-22H-TO AT-32H-TO

Static AT-22H-ST AT-32H-ST

Monitor

Size
22” high resolution flat panel 
LED monitor

32” high resolution flat panel 
LED monitor

Resolution 1920 x 1080 1920 x 1080

Display Dimensions 18.76”W x 10.55”H 27.49”W x 15.46”H

Kiosk

Dimensions 21.81”W x 52.79”H x 4.25”D 32.19”W x 58.07”H x 5.76”D

Base Dimensions 21.99”W x 16.75”D 32.194”W x 19.75”D

Standard Finish

Brushed stainless-steel face and 
silver powder coat paint back 
and base

Brushed stainless-steel face and 
silver powder coat paint back 
and base

Electrical
120 Volt—20 AMP MC cable, electrician-installed duplex box inside cabinet. Knockout in base 
(dedicated circuit is not necessary).

Data CAT5 or CAT6 data cable with RJ–Male connector.

Warranty 2-Year warranty on all hardware.

Lead Time Approx. 2-4 weeks 6-10 weeks



2022 KIOSKS
TouchSource Apex™

Freestanding Indoor Kiosk

Bold, Approachable Design in a Powerful 
Information Kiosk

Freestanding kiosk with a streamlined curved design. Newly designed look for 2022 adds an aesthetically
updated base that tapers to the curvilinear base. Go contactless or touch screen to add interactive digital
content. Meets ADA requirements for wheelchair access.

Product Code

Touch 
Screen AX-43H-TO AX-50H-TO AX-55H-TO AX-65H-TO

Static AX-43H-ST AX-50H-ST AX-55H-ST AX-65-H-ST

Monitor
Size

43”
UHD/4K resolution 
flat panel LED display

50”
UHD/4K resolution 
flat panel LED display

55”
UHD/4K resolution 
flat panel LED display

65”
UHD/4K resolution 
flat panel LED display

Resolution 3840 x 2160 3840 x 2160 3840 x 2160 3840 x 2160

Kiosk

Dimensions 51.12”H x 41.31”W 51.94”H x 47.56”W 53.38”H x 52.5”W 52”H x 59.44”W

Standard  
Finish Silver painted brushed aluminum

Options
Kiosk Footprint Base (shown in picture) is an extra option for free standing mode. 
Kiosk can be bolted without the base.

Electrical
120 Volt—20 AMP MC cable, electrician-installed duplex box inside cabinet. 
Knockout in base (dedicated circuit is not necessary).

Data CAT5 or CAT6 data cable with RJ–Male connector.

Warranty 2-Year warranty on all hardware.

Lead Time Approx. 6-10 weeks

Specifications are subject to change without notice. 866-476-1872 | info@touchsource.com | www.touchsource.com Page 42



2022 KIOSKS
TouchSource Steamboat™

Freestanding Indoor Kiosk

iPhone-Like Digital Kiosk Excites & Invites

Designed to be a tech-forward digital experience. The digital design and edge-to-edge glass give the 
entire design a futuristic feel. The Steamboat is designed to leverage a wide color palette, accent LED 
lights and icon signage on top to align with your brand while drawing visitors to the kiosk. Ideal for 
mixed-use spaces, shopping centers and large, busy campuses. Supports a wide variety of sensors and a 
full extension to your mobile environments. Meets ADA requirements for wheelchair access. Available as 
a custom-designed kiosk only. Call to explore your options.

Product Code
Touch Screen SB-65V-TO

Static SB-65V-ST

Monitor
Size

65” Ultra high-resolution display with PCAP overlay. Dual sided monitors 
available—mix and match touch and non-touch.

Resolution 2160 x 3840

Kiosk
Dimensions 39.75”W x 80.25”H x 10.25”D

Finish Black powder coated enclosure is popular. Many color options available.

Electrical
120 Volt—20 AMP MC cable, electrician-installed duplex box inside cabinet. 
Knockout in base (dedicated circuit is not necessary).

Data CAT5 or CAT6 data cable with RJ–Male connector. Optional cellular connectivity available.

Warranty 2-Year warranty on all hardware.

Lead Time Approx. 12-14 weeks

Specifications are subject to change without notice. 866-476-1872 | info@touchsource.com | www.touchsource.com Page 43



TouchSource Frontier™

Sensor-Enriched Freestanding Outdoor Kiosk

Attention-Getting Digital Outdoor Kiosk that Stands Up 
to the Elements

Freestanding high-resolution displays with optional dual-sided content in large format outdoor kiosks. Ideal 
for outdoor malls, city halls, commercial real estate, hospitals, medical office buildings, college campuses and 
outdoor public spaces such as memorial walls and convention centers. World-class directories and, with touch
screen option, content that engages, directs and delights users. Meets ADA requirements for wheelchair access.

Product Code
Touch Screen AT-FR-TO

Static AT-FR-ST

Monitor
Size 55” high resolution outdoor rated display with touch overlay.

Resolution 1080 x 1920

Kiosk
Dimensions 34”W x 78.25”H x 7.50”D

Standard Finish Silver powder coated enclosure.

Options

Dual sided monitors available—mix and match touch and non-touch. 2500 NITS brightness. Other finishes 
available. Smart kiosk sensors as an extra option: Ability to monitor the health of the TouchSource kiosk across 
8 different variables including ambient temperature, motion/tilt, door open/closed, display on/off, light,
air quality, loud sound detection (i.e. – gunshot), and accelerated motion.

Electrical
120 Volt—20 AMP MC cable, electrician-installed duplex box inside cabinet. Knockout in base (dedicated circuit 
is not necessary).

Data CAT5 or CAT6 data cable with RJ–Male connector. Optional cellular connectivity available.

Warranty 2-Year warranty on all hardware.

Lead Time Approx. 6-10 weeks

Specifications are subject to change without notice. 866-476-1872 | info@touchsource.com | www.touchsource.com Page 44
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2022 KIOSKSCustom Indoor Kiosk Options
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2022 KIOSKS
Imagine It, Design It, Brand it
A Complete Palette of Design Options

Classic & Historical

866-476-1872 | info@touchsource.com | www.touchsource.com Page 46

Refined & StyledChic & Branded



2022 KIOSKSCustom Outdoor Kiosk Options
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Support & Warranties

• Standard 2-Year Warranty for All Standard 
Products with TouchSource Enclosures

• Unlimited Remote Support as Part of Your 
Directory Subscription

• Extended Warranties to Protect Your Investments

• Service Hours that Span All North America Time 
Zones

• North America-based Service Experts with 
Combined 120 People Years of Experience

Customer Satisfaction Ratings
Highest customer satisfaction ratings in the industry

(Net Promoter Score)

TouchSource World Class 
Service and Warranty

“TouchSource was already our provider for the 
existing directory in the lobby. They have delivered 
consistent, high quality products and great service 
in the past, and this Video Wall project was no 
different. Overall, it was a good experience as we’ve 
come to expect from them.”

“TouchSource has been wonderful to work with 
from the ordering process of a high-quality 
directory, to installation, to technical questions 
along the way. I would highly recommend them, 
and their team.”

“Thanks to these directories, we have a very 
efficient process for communicating listings and 
important information to our guests. They don’t 
need to talk to a concierge staff member for general 
questions or to ask directions, which aligns with our 
goals as a luxury retail property.”

Olivia Wurm 
Assistant Marketing 

& PR Manager

Lexi Avalos  
Property 

Administrator

TouchSource Global Benchmark

4182

2022 SUPPORT & WARRANTY

Meghan Connifey 
Vice President and Senior 

General Manager
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